
Problem: Customers based in a non-US country do not get the discount applied that they should. 
My example comes from Canada. 

Here is our Wholesale Club App setup: 

 

The tag I will focus upon is “Dealer” 

First, a US-Based user purchase: 

Here is the user record: 



 

Note that this user has the Dealer tag. 

 

I add a few items to the cart: 

 

Note that I’m seeing the 50% off as I should. 

 

Now I’m at the “Pay Now” step. Here is what I see: 



 

 

 

Correct 50% off! 

  



Now a customer from Canada. NOTE: I had to create this user with a Canadian address and then to 
demonstrate the issue I used a VPN to make Shopify think I was in Canada. Without the VPN I 
wouldn’t have seen this problem. 

 

Note this user also has the “Dealer” tag. 

 

I start my VPN, make it look I’m in Canada and then login as this Canadian user. 

  



Here is a product page: 

 

 

At this point it knows I’m a dealer, so it shows the 50% off as expected. 

In the cart, again as expected the right discounted value: 

 

 

 

But then on the “Buy Now” page it doesn’t have the discount applied: 

 



 

 

 

##end## 

 


