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Messaging – Configuring to send email using Gmail 
 
The HCA Messaging element can be used to send email. Configuring it depends upon what ISP you have for 
internet access and for email. This technical note shows the settings for using a Gmail address to send email. 
 
To configure all the details that let HCA send email, use the “Tools” ribbon category, “Visual Programmer” 
panel, “Messaging” button. 
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The key pieces of information are in the SMTP server box. The “Server name”, “Authentication type”, and 
“port” should be set as shown in the image above. The user name should be your Gmail address and enter the 
password for that account. Also make sure that the “connection is secure” box is ticked. 
 
Note: When you tick the “connection is secure” box the port should automatically change to 465. 
 
There is one change you must make to your Google Account for this to work and is described in this note on 
the Google site: https://support.google.com/accounts/answer/6010255 
 
By default, Gmail only allows SMTP access if you authenticate via OAuth 2.0. To make username/password 
authentication work, you'll need to allow less secure apps to access your account. It might also be necessary to 
enable account access from every new IP address. 
 
Note that, despite the name, allowing access for less secure apps doesn't actually reduce your account 
security. For example, if you access Gmail with Microsoft Outlook or Mozilla Thunderbird, Google treats that 
as insecure, just like any other kind of username/password authentication. 
 
The additional info in this dialog provides the defaults used when the messages sent are created. You can read 
about that in the User Guide Visual Programmer chapter in the section on the messaging element. 
 
##end## 
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