HCA Tech Note 303

Working with the Nest Thermostat
http://nest.com/

Support for the NEST network connected thermostat has been added to HCA. This thermostat has a much
more complex protocol for communication than any of the other supported thermostat types. Communication
is not made with the thermostat directly but with the NEST servers which then control the thermostat. Before
HCA can work with it you must first authorize HCA to access all the thermostats in your NEST account.

Your first step should be to install the Nest thermostat and get it working with the NEST web site. You will
have to establish an account with them and go through all the facilities to connect it to their system. Don't try

to do anything with HCA until you have accomplished this.

Once you have an account with Nest, press the “Nest” button in the Protocols category.

Nest Thermostats &J

To use NEST thermostats in your HCA design you must first authorize HCA to control them. Once done,
HCA creates device objects for each thermostat in your NEST account and then you can use all the HCA
facilities to control and schedule them.

All of the NEST applications you currently use will continue to be fully functional.

To begin, dick on this link which opens the NEST web site.

Once the browser opens, read the displayed info and press "Continue”. When the PIN code displays copy it and paste it into the PIN Code
box below and press the Authorize button.

If for some reason you need to reauthorize HCA or if you added or deleted thermostats just repeat the above procedure. Any thermostat
additions or deletings are captured. Any HCA objects previously created for NEST thermostats will be updated.

[T Create a NEST.log file in the Logs folder to aid in resolution of connection issues

Close

As the dialog says, you first click on the link to login to your nest account and then to authorize HCA. The web
site displays a PIN Code that is entered in HCA. Once completed then HCA creates devices for each thermostat
in your account. This need only be done once. If you add or remove thermostats just repeat this process and
new thermostats are added and removed ones deleted.

CAUTION: When you click on the link your default browser is opened. Some users have reported problems
with Internet Explorer in that the page comes up with a big gray rectangle and no controls or other display.
Chrome seems to work fine.

TechSup@HCATech.com
www.hcatech.com
1



http://www.hcatech.com/
http://nest.com/

‘ HCA Tech Note 303

NOTE: Providing HCA access to the thermostat in no way limits you use of all the other options for controlling
your NEST thermostats — mobile clients, browser support, etc. In fact, you should view the HCA support of the
NEST thermostats as an adjunct to all the facilities that NEST provides in their mobile applications.

To remove support for HCA from your Nest account the procedure is very simple. Log into your Nest account
online then open your account settings.

Press the "Works with Nest" link
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Sign out
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£ Works with Nest X
Click on the "HCA Nest Control" link.
0 works with
Nest works with many of the things you use everyday, both inside and outside of
your home.

Seewhat works with Nest
CONNECTIONS
HCA NEST Control
Remove all connections
< HCA NEST Control X

Click on the "Remove Connection" link.

HCA NEST Control has permission to connect with your Nest account.

f* Set Home and Away.
Al

Allows HCA Visual Programs to put the structure thermostats into Away and At-
Home mode

O Control temperature and thermostat settings.
==+ Allows HCA Visual Programs to read and write the thermostat temperature and

settings

Learn more »

Last used

Remove connection
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Click on the "Remove" button and HCA control is no longer authorized to control your thermostat.

r

Remove connection

Do you want to remove your
connection to HCA NEST Control?

Remove
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